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ABSTRACT

This study, the object of which is globalization in its modern modifications, is devoted to
the analysis of trends in the deployment of globalization processes in modern sociocultural
contexts. The features of postmodern societies, which are informational and multicultural
societies, risk and knowledge societies are analyzed. Based on the author’s comprehensive
research methodology, globalization, its structure, semantics, functional range and con-
structive potential are considered. Particular attention is paid to intercultural communica-
tion as a tool to overcome possible "zones of misunderstanding." It turns out its horizontal
and vertical dimensions, gender communication is considered as an example of horizontal
deployment. The role of education and upbringing in the formation of the imperative of
tolerance is highlighted. It is proved in the work that taking into account the unity of these
measurements is of fundamental importance for increasing the efficiency of the formation
of a person’s readiness to respond to life's challenges.

Investigated problem. Among modern challenges, globalization pays special attention, ab-
sorbs light at an accelerated pace. Despite the fact that this thematic field was developed by
a number of researchers, this problem remains relevant today especially since sociocultural
contexts are changing, emphasis is shifting. Due to the global pandemic, the corona of the
virus of the state is becoming more closed. The perception of globalization processes occurs
through an analysis of potential risks for self-preservation. Despite this, integration processes
continue, therefore, teaching a person intercultural communication skills remains relevant.
The main scientific results. The scientific novelty of research is to create a metatheoret-
ical model of globalization and intercultural communication as its component in general
civilization and national contexts on the basis of the author’s methodological program,
the application of which made it possible to significantly deepen the understanding of the
globalization construct, to reveal the functional potential of intercultural communication
as necessary in the construction and implementation of successful life-saving strategies.
Scope of the practical application of the research results. Practical value is determined by
the totality of the analyzed problems, which expand the horizons of understanding the phenom-
enon of globalization and intercultural communication. The proposed methodological research
program can be used in the further development of problems of national education strategies
in the era of globalization, in the teaching of special courses in the philosophy of education,
theoretical and comparative pedagogy, the sociology of education and culture. The results of
the study were introduced into the educational process of the H. Skovoroda Kharkiv National
Pedagogical University, the Ternopil V. Hnatiuk National Pedagogical University, the Kharkiv
College of Trade and Economics of the Kyiv National University of Trade and Economics.

© The Author(s) 2020. This is an open access article under the CC BY license http://creativecommons.org/licenses/by/4.0).
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1. Introduction

The radical changes that modern societies are going through now require a certain revision
of the already familiar approach to understanding globalization, a deeper analysis of its potential
risks. Unfortunately, the coronavirus pandemic, the consequences of which, perhaps, provoke the
activity of antiglobalistic movements, which lost their positions at the end of the last century, has
also confirmed this. Societies must be prepared for potential challenges. So, a deep analysis of the
identified problem should lead to a mitigation of the process of overcoming them.

1. 1. The object of research
The object of this research is globalization in its modern modifications.

1. 2. Problem description

1. 2. 1. Justification of the functional potential of the study of the features of modern
social challenges

Despite the fact that the degree of development of the problem that is analyzed is quite high,
new circumstances give rise to promising lines of research. In particular, the study of the signifi-
cant role of education in modern sociocultural contexts requires special attention.

Education is one of the priority sectors of the state’s life, has a huge impact on the forma-
tion of public opinion on various issues, is forced to respond to the challenges of globalization,
adapt its answers to them in the conditions in which its civilization mission and humanistic
purpose are realized.

Another challenge of our time is the excess of all kinds of innovations, including the need to
absolutize distance learning through quarantine requirements, and, accordingly, the intensification
of contacts with Alien and others arising from the use of information technology [1]. The inability
to communicate in a physically real plane and replacing it with a virtual one can complicate the
overcoming of the so-called “lacunae” (from Latin Lacuna -—moat, that is, zones of misunderstand-
ing). Lacunae can change, combine with each other, structuring certain hierarchies of lacunae.
Thus, the lacunae model is a dynamic methodological model that allows to overcome the frozen,
antihistorical understanding of culture, and then allow to quickly identify the complexity of inter-
cultural communication.

In such complicated socio-cultural contexts, intercultural communication, which takes
place in certain horizontals and verticals, is of paramount importance. An example of the latter can
be communication between representatives of different generations. As for horizontal deployment,
as an example it is possible to talk about gender communication.

So, the issue of preserving a global society, the outlines of which have become more clear
in recent years, and now are in jeopardy, require the construction of a new educational profile, in
particular, where training and the formation of intercultural communication skills arise as an im-
portant tool [2].

1. 2. 2. Prerequisites for the multiplicity of manifestations of intercultural commu-
nication

The study of intercultural communication presupposes, first of all, differences in its reality
and reflection. This is complicated by the fact that intercultural communication simultaneously
acts as the subject and method of research. It not only produces a message about other cultures, but
also teaches how to make such messages from the flows of information about other cultures, how
to understand and structure it, and integrate it into your life experience. So, in order to make this
communication a component of social learning in the broadest sense, as understood by Y. Haber-
mas, that is, as the assimilation of specific or inherited patterns of behavior [3], it is necessary to
distinguish between the level of reality and the level of theoretical reflection.

The reality of intercultural communication is represented by numerous speech acts in which
messages are exchanged about other cultures in their various representations. At this level, it is
characterized by an excess of cultural meanings, options, offers. So, it is the cultural polyphony
of human civilization, in which it is necessary to learn to distinguish and understand not only the
self-representations of different cultures, but also actively act, master new complicated sociocultur-
al situations, and constitute transcultural spaces with monads of national cultures.
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As already noted above, speaking about reality, it should be noted once again that in
modern conditions intercultural communication can unfold and unfold not only horizontally,
that is, as communication with various existing or sub-cultural cultures and subcultures, but
also vertically — with different cultures of knowledge and cultural techniques, political and legal
cultures, everyday cultures that were once, but still have a powerful communicative memory. To
comprehend such a complex phenomenon as cultural communication, it is necessary to carry out
a comprehensive study of both dimensions. Let’s consider, for example, the problem of gender
communication, which unfolds horizontally.

1. 2. 3. Gender communication as a kind of intercultural intersection

In the understanding of the representatives of the socio-constructivist approach, gender is
constituted by culture and created in social interaction; in each situation, an individual models
gender differently [4, 5]. Therefore, it is possible to talk about the present variability of gender
identities of communication subjects. That is, much more heterogeneity than traditional binary
oppositions: male-female.

Lack of awareness of gender issues often leads to the following situation: a subject who
does not fit into stereotypically existing norms will be excluded from communication because it is
considered Other and Alien.

An important role in promoting gender issues should be played by the institution of educa-
tion. After all, education is an environment of socialization that constantly reproduces irregular-
ities. The formation of a person’s personality begins in childhood, where educational institutions
play an important role as socialization agents. This issue was reflected in the research of experts
Gender information and analytical center “KRONA”. In particular, it was noted that the school
is a place for the development of gender inequality, in order to increase gender competence and
develop gender sensitivity, teachers were offered strategies to overcome sexism in school [6]. It is
not possible to separate the kindergarten from the school, because together they demonstrate the
continuity and interconnection of behavioral patterns and stereotypes that are formed and inter-
fere with the free personal realization of children. Attention is focused on the need to implement
comprehensive gender education “from birth to school graduation”, in which both teachers, the
administration of institutions, and parents would participate, which would create the conditions for
the comprehensive development of children, casting doubt on the traditional gender dichotomy [7].
Based on previous studies and experts’ own experience, an experimental project was implemented
to turn the modern Ukrainian school into a gender-sensitive institution, in which 8 educational
institutions of the Kharkiv region took part [8]. Since the process of introducing gender policy into
the educational sector has resonated over the past decades, the cycle “kindergarten-school-institu-
tion of higher education” is impossible for modern students, therefore, HEIs are also responsible
for education in this matter. It is not enough just to have appropriate gender centers at educational
institutions; it is necessary to constantly conduct seminars, trainings, create training courses and
generally engage in educational activities [9]. Particular attention should be paid to the language,
since it is a variable construct and reflects reality. It demonstrates and captures in itself social in-
equality, which can be corrected with the help of speech strategies: feminization and neutralization.
All of the above is necessary to eradicate gender stereotypes and contribute to the establishment of
a democratic society.

Also, since global pandemics have an impact on gender equality, in the context of the latter,
the gender issue is important, because this may be the first case of registering gender and gender
differences and taking them into account in the future by researchers and policy makers.

1. 2. 4. The concept of subculture in postmodern ontologies.

So, based on section 1.2.3 of this research, it is possible to see that in a sense, gender com-
munication is presented as communication between representatives of subcultures.

For a holistic analysis of the phenomenon of intercultural communication, it is important to
clarify the cognitive capabilities of the concept of subculture. In a broad sense, subculture is the
culture of a group of people united by specific interests that determine their worldview. Subculture
is a sovereign holistic entity, part of social culture. A subculture may differ from a dominant cul-
ture in language, demeanor, clothing, etc. Some subcultures are extreme in nature and demonstrate
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protest against society or its individual phenomena. Some subcultures are closed and isolated from
society. Sometimes subcultures develop and enter as elements in a dominant culture [10].

1. 2. 5. Dialogue as a guarantee of overcoming “zones of misunderstanding”

Speaking about the practical level of intercultural communication, it should be empha-
sized that it always takes the form of dialogue. Today, dialogue is becoming an imperative for
partnering. According to the principles of dialogue, the constitution of pedagogical, family and
even industrial relations is required. Openness to dialogue in modern societies is perceived as
a sign of civilization [11]. Strengthening the social significance of the dialogue requires a more
detailed consideration of the prerequisites for its successful implementation.

Communication in the form of a dialogue is realized as a life principle, as an exchange of
opinions in written or verbal questions and answers, or speeches and counter-promises of two or
more persons [12].

Returning to the special living conditions in an emergency caused by the global pandemic, it
provides for rather strict restrictions, so there is not enough opportunity to conduct a dialogue in a
real physically defined plane (face to face), and not virtually. Despite the high level of development
of information technologies, they can’t always convey the whole spectrum of human feelings, the
peculiarity of the atmosphere prevailing, the absence of an audience of listeners nearby makes it
difficult to track certain reactions.

Dialogue presupposes openness, its purpose is to clarify the meanings, determine the prospects
for interaction and, ultimately, the development of personalities of the participants in the dialogue.
Dialogue differs from a dispute or other forms of heuristic in that there are no winners and losers in
it, but positions are explicated. Dialogue is inherent in internal tension, interest in the subject and in
the interlocutor. In the communicative space of dialogue, the interests of the interlocutors intersect
and reality is constructed. In the case of intercultural communication, a bicultural or multicultural
reality is constructed through dialogue, and unique portals are created for entering a different culture.

So, intercultural dialogue is a form of communication between different cultures [13]. This
communication is carried out at the formal and informal levels. The educational dimension is one
of the determining factors in this dialogue, because understanding an alien culture requires the
development of appropriate skills among the participants in the dialogue. Intercultural dialogue is
multidimensional and complex structured, an important prerequisite for its implementation is the
knowledge of cultural standards, the carrier of which is the interlocutor. These standards set strate-
gies for intercultural dialogue, allow to set untouched limits of identity, the violation of which leads
to the cessation of dialogue. Intercultural educational dialogue is philosophical and pedagogical, it
produces self-observation and self-description.

A prerequisite for a successful dialogue is the existence of anthropologically sound cultural
standards. In modern cultural anthropology, such standards are understood to mean “all types of
perception, thinking, evaluation and actions that are taken for granted, normal, recognized and typ-
ical of most representatives of a certain culture. Own and alien behavior is evaluated and regulated
on the basis of cultural standards” [14].

Thus, intercultural dialogue is a universal cultural form of intercultural communication.

So, intercultural communication is a complex and multidimensional phenomenon. The
study of its manifestations and the formation of intercultural skills is extremely necessary in mod-
ern societies, most of which are multicultural. Man and society must be prepared for the challenges
of globalization and the possible return of anti-globalization rhetoric. Today it is possible to hear
forecasts that the world will become more closed. But the formation of the world community has
already taken place and has fully justified itself. Euro-integration processes should continue, be-
cause most countries, and Ukraine among them, have clearly decided on the course of unification.
On certain thoughts that globalization carries the risk of losing national identity, and that the global
language (“global English”) is a threat to other national languages, it should be noted that most
countries have come to unity and have preserved their national cultural heritage [15]

1. 3. Proposed solutions of the problem
The problem of globalization in planetary and local dimensions has been considered by
many researchers — philosophers, sociologists, political scientists, educators representing various
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currents and directions and, accordingly, are repelled from different initial positions. So, for ex-
ample, from the standpoint of modern communicative philosophy and the ideas of dialogical and
critical pedagogy, K.-O. Apel [16, 17], G. Batishchev [18], M. Bakhtin [19, 20], A. Bolnov [21],
M. Buber [22], E. Birkenbeil [23], J. Habermas [3], N. Luman [24, 25] and others.

Considering that a certain focus of our study is the analysis of the functional potential of
intercultural dialogue, let’s single out the work of V. Andrushchenko [26, 27], M. Kultaeva [28, 29]
and others.

The deep understanding of the anthropological status of intercultural communication,
as well as the conceptualization of our and Alien’s problems, are overviewed in the works of
B. Waldenfels [30, 31], V. Malakhov [32, 33] and others.

On the development of the problems of a multicultural society and multiculturalism, the
ideas of R. Sennett [34, 35], C. Taylor [36, 37] and others turned out to be fruitful.

Despite the existence of a wide range of research topics, this problem has been further inves-
tigated through its dialectical character, which changes under the weight of the influence of modern
sociocultural contexts, which are constantly updated.

Timely analysis of contemporary sociocultural contexts containing certain challenges will
provide mitigation of their overcoming when a person is ready for it. The concept of forming a
person’s readiness to meet the challenges of our time should be introduced into educational and
upbringing practices through a straight line. One of these is globalization, which puts pressure on
people. The development of intercultural communication skills will help a person to respond to this
challenge without stress. For this purpose, an author’s analysis of the phenomenon of globalization
and intercultural communication as integral attributes of modernity has been developed.

So, the aim of research is to determine the risks of globalization pressures on a person in
modern sociocultural contexts and develop recommendations to mitigate their overcoming on the
basis of philosophical, anthropological and systematic theoretical analysis.

2. Materials and methods

The study was carried out on the basis of a comprehensive methodology, which is built on
the basis of a complementary combination of phenomenological, hermeneutic, contextually, struc-
turally-functional and system-theoretical analysis, as well as the historical-genetic method and
the method of anthropological interpretation. The interdisciplinary approach and methodological
foundations of comparative studies became cross-cutting in the study, the appropriateness of the
application of which is due to the very nature of globalization and intercultural communication
in its empirical givenness and theoretical task, summarized through the method of climbing from
abstract to concrete the results of cultural, historical, sociological and psychological-pedagogical
studies in this plane.

3. Results

On a complementary basis, a structural-functional and existential-anthropological analysis
of the phenomenon of globalization is carried out. The necessity of updating the perception of this
phenomenon, overcoming the theoretical and methodological patterns and stereotypes prevailing
in the pre-modern day is taken into account. As a result of the analysis, a metatheoretical program
is developed to prepare a person for confrontation with globalization challenges; it has gained
introduction through institutionalization of appropriate special courses for children, students and
ordinary citizens of different ages. It is proved that taking into account the unity of all dimensions
is of fundamental importance for increasing the efficiency of preparing a person to overcome
globalization pressure. The heuristic potential of the approach to subcultural communication is
substantiated and revealed. Subcultural communication as a universal cultural form is the realiza-
tion of the transcendental essence of man. Subcultural dialogue, which is a synthesis of dialogical
forms, preserves the heuristic functionality of the dialogue. At the macro level, subcultural com-
munication is turning into a polylogue in the plane of factual and counterfactual on the example of
gender communication, the dialectical unity of globalization, intercultural and subcultural commu-
nication is revealed. Their synthesized meanings are highlighted. They are in the risks of a collision
of their own and the Alien, or the Other. The general cultural conditions for the establishment of
tolerance and humanism in the worldview culture of modern man are determined. The importance
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of preparing a person for life under the pressure of globalization to overcome the consequences of
social and cultural injuries per day of radical social and cultural changes is disclosed.

4. Discussion

Despite the social and civilizational-cultural significance of the phenomenon of globaliza-
tion and such answers to its challenges as intercultural and subcultural communication, certain
gaps remain in this thematic field. In our study, let’s rely on the theoretical principles of modern
communicative philosophy, sociology, as well as on the ideas of dialogical and critical pedagogy.
Especially here it should be noted the work of K.-O. Apel, G. Batishchev, M. Bakhtin, A. Bolnov,
M. Buber, J. Habermas, V. Hosle, A. Ermolenko, N. Luman, L. Sitnichenko, P. Freire and others.
Of fundamental importance for the study of globalization the discourse of cultural and educational
globalization, a significant contribution to which in the thematic plane of this study was made by
V. Andrushchenko, V. Beck, A. Giddens, M. Kultaecva, M. Mikhalchenko, V. Skotny, N. Scotna, and
others. In approach to understanding global processes, achievements and the risks associated with
them, let’s took into account the achievements of predecessors. In the framework of the proposed
study, it is impossible to exhaustively reveal the phenomenon of globalization through its versatility
and complexity. We did not set the goal, in particular, of analyzing such challenges of globalization
as the problems of coexistence of representatives of various religious faiths in modern sociocultural
contexts or the issue of perceiving the views of representatives of sexual minorities. Therefore, the
formation of a culture of tolerance in this aspect can become a promising line of research.

5. Conclusions

Globalization is a complex structured process of approximation of cultures and cultural
meanings, which are not only subjective experiences, but also cultural objectivization. The meta-
theoretical model of globalization allows to combine the macro and micro perspectives of the ex-
perience of meeting different cultures and subcultures. This suggests a pluralistic representation of
globalization. Its empirical factuality and counterfactual implication, existing in the general hori-
zon, can create communicative paradoxes. Intercultural communication acts as a mechanism that
includes a powerful potential, teaches the communicative techniques of dialogue between cultures.
Today’s modifications of globalization are caused, in particular, by the tragic consequences of the
global pandemic coronavirus. States are becoming more closed, increasingly considering the possi-
ble mobility risks of the globalization element. However, in the vast majority, modern intercultural
dialogue is characterized by a humanistically directed selection of its meanings on the basis of a
universal macroetics of responsibility. Its representations at the official and unofficial levels do not
match. Taking this point into account is important in the practical organization of educational and
upbringing practices aimed at developing a tolerant attitude towards others.
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